KRISTIN RLARK-LOWELL D/AD, PX.

March 2, 2009

Dear Patients,

As many of you know, | have been in the process of building a new dental office.
Beginning March 16™, 2009 all appointments will be at the new location, 3773 Luker
Rd. Cortlandville (across from Builder’s Best). This endeavor has slowly developed
over the past few years and has been a dream of mine since | was in dental school. It has
been an exciting and challenging project for me.

My current location on Clinton Avenue has been wonderful in many ways. As | look to
the future, 1 believe that relocating the office to a larger space is necessary in order to
provide needed room to accommodate new technologies and accessibility for our
handicapped patients. We will be able to accommodate these more easily with ramp
access, wide hallways and a treatment room where people can be treated from their own
wheel chairs. The new office will have ample parking and it will include a heated
sidewalk that will provide easier access into the office during our harsh winter season.
The office environment is warm and inviting which can help to allay fear and anxiety
which some people suffer from when they are in professional offices.

I would like to take this opportunity to thank you for choosing me as your dentist. |
appreciate your confidence and trust. Many of you have referred family, friends and
neighbors to our office, for which | am grateful. | enjoy coming to the office in the
morning and it is a pleasure to work with you. I am committed to offering optimum care
while I continue my education in areas of advanced dentistry.

The opening of the new office will mark the 10" anniversary of my practice in Cortland. |
have truly enjoyed living here, and view the new dental office as my way of reinvesting
in the community that we all appreciate so much.

I will be hosting an open house on Friday April 24™ from 3:00-6:00 pm at the new
office. Please feel free to stop by and tour our new facility.

Directions to our new location are available on our new website www.drclarklowell.com
or you may call the office for assistance.

Sincerely,

B Uesde ~Foismett_
Dr. Clark-Lowell

3773 Luker Road (607) 756-8821
Cortland, New York 13045 www.drclarklowell.com



